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In-Demand Certifications 
Beginner Options 

*List compiled by the Lancaster County Workforce Investment Board using local keyword help wanted advertisement search.

Cluster Certification Name / Testing Information Certifying Agency 

Business and 
Administration 

aPHR (Associate Professional Human Resources) Human Resources Certification Institute 

Microsoft Office Specialist (Word, Excel, PPT, 
SharePoint, Outlook, OneNote 

Microsoft 

Project Management Ready Project Management Institute 

Cross Industry 

Forklift Certified OSHA 

National Career Readiness Certificate (NCRC) ACT 

OSHA 10 OSHA 

Health Science 

AED Essentials American Red Cross 

Basic Life Support / Basic Cardio Life Support American Heart Association  

American Red Cross CPR Certification  American Red Cross 

Certified Home Health Aide American Caregiver Association 

First Aid Certification American Heart Association  

Heartsaver AED/First Aid/CPR American Heart Association 

Hospitality and 
Tourism 

AFAA Personal Fitness Trainer Athletics &Fitness Association of America 

Lifeguard Certification American Red Cross 

SERV Safe Food Protection Manager Certification National Restaurant Association  

Information 
Tech 

Amazon Web Services Certification (AWS 
Certification) 

AWS 

Certified Six Sigma Yellow Belt ASQ 

CompTIA A+ Certification (A+ Certification) CompTIA 

Microsoft Certified (Beginner - multiple) Microsoft 

Network+ Certification CompTIA 

Maintenance 
and Repair 

Certified Pool/Spa Operator (CPO) Pool and Hot Tub Alliance 

Institute of Inspection Cleaning and Restoration 
Certification 

Institute of Inspection & Restoration 

http://www.iu13.org/
https://www.hrci.org/our-programs/our-certifications/aphr
https://support.microsoft.com/en-us/topic/earn-a-microsoft-office-specialist-mos-certification-0885c944-167c-51ea-1cdc-8f65952bd1b8
https://support.microsoft.com/en-us/topic/earn-a-microsoft-office-specialist-mos-certification-0885c944-167c-51ea-1cdc-8f65952bd1b8
https://home.pearsonvue.com/pmi
https://www.oshaeducationcenter.com/forklift-certification/?lgr=fb17662b-674a-490e-b503-8771669ed66f
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/shared/test-site-locator-form.html
https://www.oshaeducationcenter.com/osha-10-hour-training/
https://www.redcross.org/take-a-class
https://ahainstructornetwork.americanheart.org/AHAECC/classConnector.jsp?pid=ahaecc.classconnector.home
https://www.redcross.org/take-a-class
https://americancaregiverassociation.org/caregiver-certification/
https://ahainstructornetwork.americanheart.org/AHAECC/classConnector.jsp?pid=ahaecc.classconnector.home
https://ahainstructornetwork.americanheart.org/AHAECC/classConnector.jsp?pid=ahaecc.classconnector.home
https://www.afaa.com/courses/personal-fitness-trainer
https://www.redcross.org/take-a-class
https://www.servsafe.com/ServSafe-Food-Handler
https://aws.amazon.com/certification/certified-cloud-practitioner/?ch=cta&cta=header&p=2
https://aws.amazon.com/certification/certified-cloud-practitioner/?ch=cta&cta=header&p=2
https://asq.org/cert/six-sigma-yellow-belt
https://www.comptia.org/testing
https://learn.microsoft.com/en-us/certifications/browse/
https://www.comptia.org/certifications/network#buyoptions
https://www.phta.org/certification/service-operations-retail/cms/
https://iicrc.org/iicrccertifications/
https://iicrc.org/iicrccertifications/

